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Question...

What percent of Americans believe that they are
prepared for a disaster?

16%

* TIME “How Disaster Ready are We” 2006
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Why Aren’t We Prepared?

* 49% - Believe they don’t live in an at-risk area
* 44% - Don’t know what to do

* 32% - Don’t believe preparing will help

27% - Say they don’t have the time

So, what state are some of these people Iin?

* TIME “How Disaster Ready are We” 2006




State of Denial

Before the flood

“I am outside the flood zone”

“I didn’t flood last time; so | won’t flood next time.”
“I don’t live near water, so | won’t flood.”

“I live behind a levee so | am safe”

“My homeowners insurance will cover me if it floods”

After the flood

“l figured the Federal government would bail me out.”
“My agent said | didn’t need insurance”
“It wasn’t supposed to flood like that for another 100 years”

“The levees are supposed to protect us from floods.”
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State of Denial

SN'T 1T ABAUT 96

YEARS Too EARLY
FOR. ANOTHER

\oo ~YeAR FLooD?.

_J

Mr. Snider said, “and I won’t be around by then.’
-Omaha World Herald; May 15, 2007 \
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One Year Later....
2008 Midwest Floods

i Cedar Rapids Gazette: August 11, 2008
“...[the problem is] Jf you got through this flood

without damage, you aren't thinking
about flood insurance any more than you
were six months ago..."
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| I|n0|s Is @ VERY Wet State!

._‘a

FLOOD DISASTERS NFIP
PLAINS 1993-2008 COUNTIES

Slide borrowed from Paul Osman, IL NFIP SC @

L ]
Are you FLOODSMART? NRNG%Recon




State of lllinois — Recent Floods

« September 07 — Northeast and  June 2008 —
North Central IL (Fox, Kish,

Rock, and IL Rivers); Rockford + EasternIL (Wabash &
Area Embarrass Rivers)

« January 2008 — Eastern lllinois ) gortl?elgn IL (Ki.ShWi_‘Ukee’
(Iroquois, Vermillion, and ock, Pecatonica, Fox, etc.)
Kankakee Rivers) Western lllinois (the entire

 March 2008 — Rock River ice Mississippi River)

Jam  September 2008 — Chicago

+ March 2008 — ALL of Southern metro area and lllinois River
llinois (Harrisburg) «  May 2009 - Franklin, Gallatin,

Jackson, Randolph, Saline, and
Williamson
Provided by Paul Osman, NFIP SC & FEMA.GOV @
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State of lllinois Policy Highlights

« Current Policies in Force:
— 47,800 (In top 20 states of policy count)
— 22% are Preferred Risk Policies (10,483)

e Overall Growth in 2009:
— Lost 1,300 policies (2.5%) from Jan — Dec
— PRPs GREW almost 4% from Jan - Dec
— lllinois renewal rates dropped from about 88% to 83%

« Estimated percentage of Structures with Policies:
— lllinois: 0.8% (3% nationwide)
— SFHAs: 13% (18% nationwide
— NSFHAs: 0.3% (2% nationwide)

NOTE: The penetration data above was created for marketing purposes only and should be used accordingly. The numbers
provided are calculated using available structure and policy data and should not be considered 100% accurate. Counts do not
take into consideration NFIP community participation.
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What’s Not Working

* The 1-in-100 chance is not a meaningful way to
communicate risk

* For many, the perceived risk stops at the 1% line on
the map

* Personal experience affects our judgment
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What does Work?

Messages that are...

* Personally Relevant
— Address misconceptions
— Equate personal risk to personal consequences
— Leverage relevant triggers

 Heard
— Use multiple messengers to reinforce the message

e Actionable

— @Give residents the tools to take action
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Finding Ways to Combat Misconceptions

Misconceptions
e Flood Insurance is too expensive
e Homeowners insurance does cover flooding

e How much damage a couple of inches of floodwater can cause in terms of
cost

e | don’t qualify/can’t get flood insurance
e | don’t live near the water

Innovative tools and multiple channels bring the message home:
Example Tools

e Premium Estimator, Co-op ads for agents
Example Channels

e Online, Print, Public Relations, TV, Direct Mail, etc.
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Combating Misconceptions
with Personally Relevant Messaging

Risk Policy.

PN
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Combating Misconceptions with Consistent
Messaging in Multiple Channels

~s 9

: " Only Bo0a MMurInce Covers Nosd damage
MATICNAN Can Drng damaging wind, bt aiso

____oba
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U
Working with Agents to

Combat Misconceptions

d‘lly 3 inches of water
in your home can cost
$16,600 or more in damage.

i’ -
{Only 3 inches of water
in your home can cost Get a preferred risk flood insurance

. policy for as low as $119 a year. Even a
2T VAU DI CRUTECIUET-CO 1o incnes of water can cost you everything.

Fortunately, it only takes one call to get

Get a preferred risk flood insurance policy
in your area for as low as $119 a year,
HOmeownars INSurance coesn’t cover fooding.So

don't wait. Cali me tocay, g

_
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ldentifying Personally Relevant
Consequences

* Threat to my security: I could lose my savings

* Threat to my way of life: I could lose my home, my
possessions

* Threat to my peace of mind: I am going to worry
every time it rains here

* Threat to my comfort: Cleanup and recovery can take
significant time and are a hassle




Consequence Messaging

Consequences make an impression on consumers:
* Two inches of water can leave you knee deep in debt
* A flood can cost more than you think

Example Tools

* Online Cost of Flooding tool

* Ads showcasing the real life cost of a flood

* Receipt samples of repair costs to accompany mailers
Example Channels

e Direct Mail, Print, Online, TV
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Using Consequence Messaging in
Interactive Tools

Cali toll free: 1-888-379-9531

% FloodSmart.gov o=

InCresse type size

HONE FLOODING & FLOOD RISKS: Everyone lives in
FLOODING AND FLOOD RISKS The Cost of Flooding (o a flood zone.

> irat Causes Fikoang

» Datarg Fiood Rnks B sma me when 4z pages & wodaesd

frod Rat Scnercs

he Cost of Foosing

ABOUT THE NATIONAL
FLOOD INSURANCE

RESIDENTIAL COVERAGE
COMMERCIAL COVERAGE
PREPARATION & RECOVERY

How can | get coverad?
« Rate your nex

+ Estevate your B

+ Find an agest ol

“Use innovative ways to get people talking about preparedness actions with others”

- Dennis S. Mileti @
T s e e
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http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/the_cost_of_flooding.jsp

Consequence Messaging in
Multiple Channels

Homeowners insurance doesnt cover floodng.
Floed Insurance covers flooding

R e S e e

(o g vt s agued Sl L AR P2eATH Al S i Wi | v, ey

P Aot St & bt of water o e @ ot of damvipo.
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Consequence Messaging in
Multiple Channels

"Cost of Fk:oding'

$15,015

—— PN
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Relevant Triggers

Example Triggers

e Living in a buffer zone — risk doesn’t stop at a line on a map

e Commercial —can your business reopen if it floods

e Seasonality — hurricane season, winter flooding, spring flooding

e Levees and Dams - changes in status

e Map changes — mapping is happening; take advantage of PRP; grandfathering

* Moving — shared mail piece targeting new movers to protect your new home
Example Tools

* Toolkits for stakeholders to communicate information

* Searchable map change schedules

* Media Relations programs

Example Channels
* Direct Mail, Online, Print, Public Relations

____eDa




Buffer Zone

Use direct mail to talk to
nDa

. g B tene rom fooding
those in moderate- and low- o

risk areas who live within one T p—

drve from your home — less than one mile, in fact. Your provamity to thes area Narne of Agant's Agency

mile of a high-risk area about e e A | S
. A Predeored Risk Pokcy is wadable caly in moderatetodow risk sreas, ke Agem@Agent.net
flood insurance. YOuR.NA Reviie v b AN ot et
hagh sk threat ot » low-risk cost. Narne Of Agent
You can’t rely on homeowners insarance, mmmy
The standard homeowners insurance pobcy deasn't cover Sood damage. City, State, Zip
Sao if you doa't have flood nswrance, the enfire cost of repairs falls oo you. (000) 000-0000

It only takes a fow inches of water % cause majpor damage to your home.
In fact, fooding can destroy your walls, Soors, furnire, electrical system —
and your savngs.

Consider these facts:
* In hghnsk areas, ke the one you're near, Dere’s at least 3 |-l
chance of foodng during & 30yesr mortgage.
* 25% of a nsurasce clams come Fom moderate-todow risk areas, Be yours,
» Every home is at resk to some level of fooding. which can be caused
by heavy ran, poor dranage o nearby con struction.
* Last year done, flood damage n the United States exceeded SE00 millon,
with pad food msurance clems averaging 533,356

High-Risk |2
Flood Area |# Your Home f

Exit Hare

Protect your home. Protect yourself.

Go to FloodSmart gowOnedie 10 learn more sbout food insur mce and
a Prafarred Risk Policy. Ov, for smmedate acbion, contact your insurance
agent or ene of the agents listed above to the right. For more agents in
your area, call | 887246358 or visit FloodSmart.gov,

____aba
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Commercial Risk

Direct mail is also used to talk
to business owners about the
likelihood of a flood and the e bt i Lo s

Afoad o) w0 Sacrventing Taagh Mo sulior whem you ow, o Rood Con vk v
o pinr heneens. Gihven Bt Bunieg & B #] ratwrsl dnaser o e U5 anl bt 208

financial consequences facing B o o e e e e o o

o powr st

their business if/when it floods. THAEE OPTIONS

You poy b 200/ shorw e sveruge and corwerwwost Saod (e sas e See S50 000
Thex ot of Sl barden woukd et ssewly on your shostaes. A pon pepared b St

You secure & sl bneens bar. Bt o you st ackbtumd deit of & b Wiy ps
Paimmis o drmady o tnakde’

Tow gut Mo suissscs " 4% W pasbe @ren A fcad ase snce jokey
ol cover posr e B 5 Vacton of e oot 8 sendd Sk e e e, Aed s
suprangy todebe WS sew o, ros Lan woure S budding aod codety o
cavirds ooty Aod St sherts of nal 5145 & yeur br 550000 0 mosdonts soverage

THREE THINGS TO DO

o Loars wwrr st Sond svem e v o nge AE
o ot t . agrd Loy —
© At aty, B most irportant. Don™ wad wtd 1 too low

W 14 of o Nend claves e
P e D Sl e b e

G0 & Pendlwwrt gwy ecation 108y of cal | 485 7745400 ‘ FIMA

Flooding can happen anytime, anywhere. Even to you,

____oba
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Seasonal Partnership Events

Flood Safety Awareness Week

© NORA 5 e * FloodSmart partnering with NOAA's
National Weather Service for spring
season outreach for second year

¥ FEMA

FEMA PAXTRERS WITH NOAA ON FLOOO SAIETY

208Fiodsrarien  DNOAA Ao

Natlonal Flood Safety Awareness Week

* National outreach will coincide with
NOAA’s Flood Safety Awareness Week
March 15-19, 2010

* Great opportunity for local communities
to leverage

* www.FloodSmart.gov/NOAA

WEATHERING THE STORM

Being prepared for a flood can not only heip keep your family safe. it can aiso help minimize potential
flood damage and reduce the costs of recovery.

BEFORE A FLOOD 'DURING A FLOOD AFTER A FLOOD
Understand the risks P ( !y self and The road to recovery

N e “People do more when they get the same
o information different ways”
- Dennis S. Mileti

M%
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Seasonal Weather Events

Hurricane Season
Outreach

e Hurricane Season IS Flood Season
messaging to urge consumers to
protect themselves from flooding
during hurricane season

e Created a "hurricane season
countdown clock" widget tool for
agent and stakeholder websites which
reminds their visitors just how much
time they have to get ready for the
upcoming Hurricane Season

~

ﬁ,m“kmni’ o ST

DAYS HRS

45:14:19:13

B Hurricane season /s flood
season. Learn more at
FloodSmart.gov

FloodSmart.gov

Are you FLOODSMART?
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Post-Event Response

Protecting our homes and businesses

Post-Flood Response ——

* Targeted outreach to local *
media outlets following
Midwest flooding

-
.,
e

* Consumer and agent open
letters leveraging Midwest
flooding

* Consumer letter ran in 8/25/08 issue
of USA Today

* Agent letter ran in Fall 2008 insurance
trade publications

* Midwest print ad

— — — AMM
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Levees and Dams

* Where appropriate, specific - SOMETIMES YOU'CAN'TAKE
. . NN i oMY
partnerships with FloodSmart | |
have been developed to _ UNE UF ThU
support a Region’s issue or i : 3UY FLOOD INSUS
need '

* Examples include:

* Green River Valley e ——
| M DPEITICTY o
partnership surrounding the ”' “ﬂmﬂtb’l“ —
inoperability of the Howard ' l
Hanson Dam

* Levee toolkits to BUY FLOOD INSURA
communicate levee risks and
flood insurance

v




e
Map Change

* Developed tools to help communicate and educate the
need for flood insurance surrounding map changes

— Direct Mail

— Map Change Status links on
FloodSmart.gov for consumers

@9 FIoodSmart gov

MRNADO8 The official s the NFIP

FLOODING & FLOOD RISKS:
Flood Map Update Schedule

Flood Map Update Schedule

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

ABOUT THE NATIONAL [ arch

— Helping Agents and Stakeholders
communicate the message e comas | Mo

COMMERCIAL COVERAGE Community Name Project Name
PREPARATION & RECOVERY ALPHARETTA, CITY OF

* Provide marketing resources e

Cl 1ee River PMR

Chattahoochee River PMR

Chattal Rwer PNR

to agents throug oo et Pt
Chattahoochee River PMR

Chattahoochee River PMR

Cl e River PMR

Agents.FloodSmart.gov o
. . Chattahoochee River PMR

ahoochee Ri MR

MR
Chattahoochee River PMR
Cl 1ee River PMR

) Mapplng Status Report Ol I Insurance Outreach/Toolkit | e
Agents.FloodSmart.gov

* Map Change toolkit g

= [ ]
: Are you FLOODSMART? NRN%Ra0%



http://www.floodsmart.gov/floodsmart/pages/flooding_flood_risks/map_update_schedule.jsp

Online Tool for Agents

FEMA

oo
S Ngents.FloodSmart.gov

FloodSmart Home | Contact us | NEIP Hom

Mapping Status Report

e Data from the MIP has been
utilized to create an interactive
mapping schedule for agents to
view on Agents.FloodSmart.gov

ation

= Map Adoption Schedule
Talking to Custamers
Insurance Outreach ToolKit ap Adoption Schedule

NFIP Contacts —
) Map Adoption edule o S

Activity This Year: 0

Click on your state to see when y:
If your community is not listed, changes may still be in progress.
ontact your local community floodplain official or the

egion's map will ba updated.

* Can now drill down to county m
and community level data : . N m

('S

* Includes preliminary date, _— e

County:(caesien oy 5]
a p p e al St a rt an d en d d ate Gommunity Nama  Prolm Date Appeai Start Appeal End Actual LFD _ Etfoctive
e
’ JAMAICA BEACH, 04/28/2008" - - - 07/08/2010°
VILLAGE OF
SANTA FE, CITY OF D4a/28/2009" - - - 07/06/2010°
. . . DICKINSON, CITY OF  04/28/2008" - - - 07/06/2010"
BAYOU V\S(;T;‘ VILLAGE  04/28/2008" - - - 07/06/2010°
Gavesion douniy-nids  Gonoos - . -
CLEAR LAKE SHORES, 04/28/2008" - - - 07/06/2010°
L[] CITY OF
FRIENDSWOOD, CITY OF 04/28/2009° - - - 07/06/2010%
ate. and efftective date prr gt <+
’ GALVESTON COUNTY® 04/28/2008" - - - 07/06/2010°
HITCHCOCK, CITY OF D4a/28/2009" - - - 07/06/2010°
KEMAH, CITY OF D4/28/20087 - - - 07/06/2010°
LA MARQUE, CITY OF 0D4/28/2009% - - - 07/06/2010%
LEAGUE CITY, CITY OF  04/28/2009° - - - 07/06/2010°
SEABROOK, CITY OF 04/28/2009 - - - 07/06/2010%
TEXAS CITY, CITY OF 04/28/2009 - - - 07/06/2010%
FRIENDSWOOD, CITY OF 08/30/2004" - - - 06/18/2007
LEAGUE CITY, CITY OF 0H30/2004% - - - 06/18/2007
SEABROOK, CITY OF O/30/2004 - - 12/18/2008 06/18/2007
FRIENDSWOOD, CITY OF 01/30/2008" - - - 0B/18/2010°
LEAGUE CITY, CITY OF 01/30/2009" - - - 08/18/2010°
SEABROOK, CITY OF 01/30/2009* - - - 06/18/2010°
of Final FO8) for sach county: sources andior dates subject ta change

____oba
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Driving Action and Ultimately Purchase

Providing a solution: Flood insurance

* The integrated campaign is focused on educating and
driving consumers to act

* To make this easy, the campaign gives consumers
multiple ways to take action:

* Contacting their agent directly

Calling the referral call center

Visiting FloodSmart.gov

Return a business reply card for a free brochure




Driving Action

Easy to find/reference phone
number and web address on
all materials.

= 1% & mowh you can wop ¥ Toas e
o™
't Cover SO #y0x e 1§ TR0
-mnmm:—:u--—-:m FleodSimert gov
118 ayme TS e more, Sul 18- P34-0060
b amplideny o—
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Give Reasons to Act

* People need to be shown what to do to protect/prepare

themselves, and know that the action will make a difference.

Call toll free: 1-888-379-9531

% FIOOdsmart.gov Search your area for flood map changes. Search: | Go
WPONALR% The official site of the NFIP Increase type size | a—a
i P H ? In 2607 flooding
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA { in
Rrvsnnuwenseswesell Would your business survive a flood? ol
----------------------------------------------- I 25% of all businesses that close their doors during a flood never reopen 50 stat
ABOUT THE NATIONAL i them. Don't let a flood take away all of your hard work. states.
FLOOD INSURANCE PROGRAM |
....................................................... i Protect your business now >>
RES'DEN‘"AL COVERAGE | [ ... e nans
COMMERCIAL COVERAGE

SECURE SITE FOR AGENTS
Convenient resources, tools, and
services for flood insurance agents.
Returning agents Log In >>

New agents Register Today >>

PREPARATION & RECOVERY

ONE-STEP FLOOD RISK PROFILE

How can | get covered?

« Rate your risk
« Estimate your premiums o | Protect your husiness with flood insurance

- Find an agent Pl K/OCOC e >

WHAT WOULD FLOODING COST ME? GET COVERAGE STARTING AT
$119 PER YEAR.

Two inches of water can cost you $7,800.

State: Zip code: This interactive tool shows the real cost Find out about our Pre Risk Policy
I:l of a flood to your home, inch by inch. for homes in low-to-moderate risk areas.

Residential: OYes ONo m

Choose the_ hgighl of

Are you FLOODSMART?

S WM—M_

NATIONAL FLOOD



Get Information: FloodSmart.gov

Call toll free: 1-
% FIOOdsmart_gov Search your area for flood map changes. flOOd R‘ls'( ‘Sicena‘rlos

o] AUDIO OFF

SNOWMELT  FLASHFLOOD NEWDEVELOPMENT  DAMS/LEVEES _

WIMLRE® The official site of the NFIP
........................................................... x. oo, Portin the Storm?
HOME ; | B The community experiences a
..................................................... £ - major flood that lasts for days.
FLOODING AND FLOOD RISKS 4 - i
ABOUT THE NATIONAL

FLOOD INSURANCE PROGRAM

RESIDENTIAL COVERAGE - B . [
................................................ ' ‘ | - | | SECURE SITE FO

i | Convenient resource
................................................ : A\ i | services for flood in

Returning agents Lo,
ONE-STEP FLO RISK PROFI

How can | get covered?
= Rate your risk

= Estimate your premiums: Atlanta Flood Stories 2009
= Find an agent

New agents Register Today

16 $2,250 New Baseboard Molding
Pl [k/@®@0O 2 | 15

$2,700 Replace Carpet, Flooring

WHAT WOULD FLOODING COST ME? GET COVERAGE STARTING AT
Two inches of water can cost you $7,800 $119 PER YEAR.

$1.000 Cleanup, Materials,

- City:

State: Zip code: This interactive tool shows the real cost Find out about our Preferred Risk Policy $500 Bookshelves and Lamps
l:l of a flood to your home, inch by inch for homes in low-to-moderate risk areas.

Residential: Oves ONo m

Choose the height of
RESOURCES 3 your flood in inches >>

Loas $7,800 % | ESRE

Interactive tools help users investigate and discover flood risk
for themselves:

e Testimonials provide first-hand accounts of the consequences of flooding
* Tools such as the One-Step Flood Risk Profile, Flood Risk Scenarios, and

Cost of Flooding Tool bring flood risk to life. @
e s e e




FloodSmart Summary Learnings

Create Messages That Spur Action

e Give people “ownership” of their preparedness by
making messages personally relevant

e Reinforce the messages in as many channels as
possible

e Detail specific steps that they can take and drive
action

F— ___ oo




FloodSmart Summary Learnings

Reinforcement Brings It Home

 Hearing the same messages repeatedly makes a
difference

* Engage trusted local sources to lend their influence
to your message and take advantage of their
distribution channels

* The most effective messages come from a number of
sources

— — — AMM
|




FloodSmart Summary Learnings
Use multiple messengers

* Build coalitions
* Integrate a variety of information channels

Illinois Association for
Floodplain and Stor Manag

Independent
Insurance Agents

III\

OF ILLINOIS

@

ILLINOIS

DEPARTMENT OF

NATURAL
RESOURCES

ILLINOIS

ASSOCIATION OF

REALTORS" !g
g

P
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http://www.iiaofillinois.org/

FloodSmart Resources

e d

i

>

FloodSmart Spanish Outreach Library

O o
———

D
=

- ﬁood O/ugrgachToolklt

KNOW ABOUT FLOODING

%7oU'NEED TO
WHAT £ AFTER A DISASTER

& FLOOD/INSURANC

All found at: LEVEE

FloodSmart.gov ety

.  Fom m""‘nss

—— PN
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Map Change & Levee Outreach Toolkits

 Multiple audiences:
— Community officials,

ocal and County Officials

Insurance Outreach Toolkit
for Flood Map Updates

Insurance Agents

A wide range of outreach
materials have been
created for the following
user-groups, so take a look

Real Estate Agel

nders Builders, Developers & Surveyors

LOCAL AND COUNTY
OFFICIALS

Materials that community
officials can use to educate
and inform their colleagues,

INSURANCE AGENTS

Tools and tips that will help
agents better understand,
and inform their clients

residents & business owners,
insurance professionals,

agents, lenders & real estate
professionals, media

around and learn what the

property owners and
toolkit can do for you

members of the media
about new flood maps and
their implications

FIND OUT MORE

LENDERS

about, the ways in which
map changes may impact
insurance requirements.

FIND OUT MORE

BUILDERS, DEVELOPERS
AND SURVEYDRS

This toolkit is designed for communities
going through flood map updates.

‘While regular updates to flood hazard maps are
critically important to help protect lives and
properties in communities across the country,
these updates can often confuse property owners
and challenge industry representatives and local

REAL ESTATE AGENTS

Information that will make
members of the building

Infermation that will help
real estate agents

Materials that will help
lenders learn how best to

Levees and Flood Insurance Risk Status

 Templated Materials:

— Letters, fact sheets,
brochures , bookmarks

Situation #1:

Levees are de-accredited
Flood insurance now a
requirement

Levee protection comes with risk.

Across America, thousands of miles of levees provide protection from ficoding. But
levees can and do decay over time. Some levees no Ionger protect agaxnsla senous
fiood. Others have been improved, to meet a higher standard. Still others are still
being evaluated and have been “provisionally accredited” while further documentation
takes place. All of these changes will be shown on new flocd hazard maps And all of
them require clear, useful communication from community officials

Situation #2:

Levees are improved

Properties released from the flood
insurance requirement

As levee status changes, so do flood insurance
requirements.

An important question for many citizens is the effect on flood insurance. Some property
owners will now be required to purchase flood insurance. Others may be released from

the requirement. Others may have property near a provisionally accredited levee where
flood insurance is strongly recommended. Property owners, insurance agents, lenders,
real estate agents and the media will need to be kept abreast of the issues. This
resource library will help you communicate effectively with them

 Links to more:

Situation #3:

Levees are under review or
provisionally accredited
Flood insurance recommended.

— Planning guides, timelines,
web based resources

Using These Materials Additional Resources Ideas for Effective Outreach

i
Are you FLOODSMART? NRN%Ra0%




What’s In The FloodSmart Pipel

TODAY'S FOREGAST: UNPREDICTABILITY.
KNOW YOUR FLOOD RISK.

b

—
% FloodSmart.gov

0008 the NFIP

The official site o

-O0DING & FLOOD RISKS
What Causes Flooding
Defining Flood Risks

2

Understanding Flood Maps

Undergoing a Map Change

Flood Map Update Schedule

Interactive Flood History Map

Floodsmart Video Library

Flood Risk Scenarios

The Cost of Flooding

30UT THE NATIONAL

00D INSURANCE PROGRAM
SIDENTIAL COVERAGE

! MMERCIAL COVERAGE

ONE-STEP FLOOD RISK PROFILE

How can | get covered?
+ Rate your risk

« Estimate your premiums

* Find an agent.

Residential OYESOND m
RESOURCES

> Agert Locator

> File Your Claim

> Frequertly Asked Questions

> Glossary

> Floor Facts

> hedia Resources

> Taolkts

> [ Email Updiates

FLOODING & FLOOD RISKS:

Interactive Flood History Map

Hurricanes & Tropical Storms = Snow & Ice

=
™D

Ocean & Lake Surf  Rivers & Streams = Heavy Rains

@ Number of Flooding Events

Call toll free: 1-888-379-9531

Search: Go
Increase type size | a~+a

Floods happen in
all 50 states.

Other Flooding [\

Last Year | v

O Property Damage in $ Millions

Data Sources and Definitions (7)

No Reported Events
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Questions?

Bruce A. Bender
FloodSmart Marketing Team
480-368-1223

babender@cox.net

IR ; FloodSmart.gov
Who wants to buy flood Agents.FloodSmart.gov

insurance?
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So ...\What IS the Risk?

e De-accredited levees —

The risk is high. If the levee is overtopped or fails, the effects could be
catastrophic.

* Provisionally Accredited levees —

Risks change over time, as does a levee’s ability to reduce risk.

Anyone who lives or works near a levee should be aware of the risks
and consequences of flooding.

* Newly/Re-accredited levees —

The risk of flood is reduced, not removed. If a serious storm causes a
levee to be overtopped or fail, the effects could be more damaging

than if the levee were not there.
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What’s the Message?

* Newly Accredited

— Flood insurance is not required behind an accredited levee, but there
is still risk of flooding.

— Levees provide a certain level of protection. They can be overtopped
in larger storms and can decay over time.

— You can convert your current policy to a low-cost Preferred Risk
Policy.

— A Preferred Risk Policy offers the same quality of protection as your
standard policy, including building and contents coverage, at
significant savings.
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What’s the Message?

 De-accredited

— The levees no longer meet federal standards for protection from a
major flood.

— Areas behind these levees are now being mapped as high-risk
Special Flood Hazard Areas.

— Flood insurance is now required if you have a mortgage from a
federally regulated or insured lender.

— Purchase a flood insurance policy before the maps become effective
to grandfather your current flood zone — and save money on flood
insurance.
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What’s the Message?

* Provisionally Accredited

— Further documentation is needed to show that the levees continue
to meet federal flood protection standards.

— Flood maps won’t show any change in your flood risk and you may
still qualify for a Preferred Risk Policy .

— A Preferred Risk Policy offers both building and contents coverage, at
a significantly lower cost than a standard policy.

— Flood insurance is strongly recommended for properties located
near Provisionally Accredited Levees.
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FEMA's

Non-accredited

High flood risk (SFHA)

Recommendation

Flood insurance required for most
structures

Accredited

Moderate flood risk

Flood insurance not required but
recommended

De-accredited

High flood risk

Flood insurance required for most
structures

Provisionally accredited

Moderate flood risk (2-
year documentation
window)

Flood insurance not required but
strongly recommended

Temporarily identified as In
Need of Maintenance

Flood risk remains as
currently designated

Flood insurance not required but
strongly recommended
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