Illinois Association for
Floodplain and Stormwater Management

Todd Reifenrath Shauna Urlacher

Director, Chicago President

Spinutech UrbanHydro Engineering, Inc.
todd@spinutech.com Shauna@UrbanHydroEng.com

630.359.5949 708.253.7993


mailto:todd@spinutech.com
mailto:Shauna@UrbanHydroEng.com

PROJECT HISTORY

In 2011/2012 Ron Davis brought an idea to IAFSM
board members:

Apply for grant money through FEMA's Hazard
Mitigation Grant Program (HMGP) to create a public
education website to IAFSM board members.

IAFSM board member, Jeff Wickenkamp, coordinated
an RFP. Spinutech responded in collaboration with
Molly O'Toole.

HAZARD
MITIGATION
Although our proposal was well received, it was GRANT PROGRAM

ultimately not funded because IAFSM did not have a
physical office location (a FEMA HMGP requirement).
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PROJECT HISTORY

ILLINOIS ASSOCIATION FOR FLOODPLAIN AND
STORMWATER MANAGEMENT WEBSITE

Our original proposal included the creation of an association ..

website to serve IAFSM members AND a public education
website to serve the public and industry professionals.

Are you in a Floodplain?

In 2016, IAFSM decided to proceed with the creation of a L —
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new association website. We defined separate projects for e T e
the association website and the public education website.
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PROJECT HISTORY
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The association website was launched in the summer
of 2018. It allows members to join and renew online,
register for events, and streamlines back office
management of membership data.

To begin the public education website project, we
facilitated a brainstorming session at a board meeting
in early 2017.

The project took shape based on the board’s ideas and
research of other websites and information sources.

In late 2018, Shauna Urlacher stepped in as the
project's subject matter expert and, with Diane
Bouckaert's help, we began working on the public
education website design and implementation.
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PROJECT GOALS

During 2019, the public education site was designed and implemented
with the following goals in mind...

* The website should present curated content. It should be a single ,
source of information that is otherwise scattered across the web or -
too dense for most users to consume. -

* The website should speak to professionals, homeowners, and A :

community members with flood-related concerns.

* Information should be presented in “digest format” — brief
summaries that link to sources for more detail.

* Where possible, the website should integrate rich and visual content
like video, images, and charts.

» Content will be organized around a “Learn — Prepare — Respond —
Recover” theme.

* The website should be visually appealing, well organized, and easy
to navigate.
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INFORMATION ARCHITECTURE

‘What is a floodplain?

Effects of encroachment

; o ~
Floodplain simulation models

Understanding watersheds

Woetlands
~|

‘Water quality tools

‘Wetland maps

Levy failure Overland flow

Why I'm at risk
Causes & cures

\ Urban flooding
Urban flood J —
Stormwater A
Flood zone designations

lllingis flood zones

Request a FEMA flood map

‘Wetland maps

Historic floods in IL

Flood data and resources

Flooding news J

Historic Floods

Home

Rainfall data
Rainfall statistics
Stream gauwge data and links
Climate change A
‘Weather links
Forecasting
Forecast inundation mapping
Dry wells
Flood proofing
X ™
Property maintenance
Sump pumps
Test cases & sample projects Design
Y
Who funds what? Prepare
Financing options I Funding ,
Grant opportunities
Do | need it and can | get it?
— Rates and coverage Flood insurance v,

Flood Insurance 101

UrbanHydro
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Property flooding Basement
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1st fioor

‘What to do

Clean-up l ‘Who to call

Respond

. (U sereryortoos
Report your flood

Engineering firms

Landscape services

L Homeowner resources

h_ Avoid future flooding

\_ Lessons learned

FEMA resources

Recovery Financial assistance
—
@

Flood O in your ¢

Be part of the solution
- ‘What you can do

\_ Success stories Positive flood recoveries

IL DNR flood study plans

i Multi jurisdiction plans 8 reports.

‘Community hazard plans

L Flood mitigation plans & reports

Illingis State Water Survey

Local news

State news

L Agency news

Federal, State & County Agencies

Regulatory reguirements

| Agencies &R }

Floodplain officials




WIREFRAMES

UrbanHydro

GLOSSARY  FAQ GLOSSARY  FAQ GLOSSARY  FAQ. < Yt
)
LEARN ~ PREPARE  RESPOND  RECOVER  NEWS  IAFSM LEARN  PREPARE  RESPOND RECOVER  NEWS  IAFSM LEARN  PREPARE  RESPOND  RECOVER  NEWS  IAFSM LEARN  PREPARE  RESPOND ~ RECOVER  NEWS  IAFSM
HLOODPLANS  MANAGIG STORVIWATER  WATER QUALTY | CUMATE GHANGE. REGULATIONS P PLANNING  FLOODINSURANCE  REDUCING RUNOFF  PROPERTY PROTECTION  FINANCIAL ASSISTANCE
FLOODPLAINS
The Federal Emergency Management Agency (FEMA) defines a floodplain
as any land area susceptible to being inundated by floodwaters from any
source.
More detailed (1 paragraph) description that mentions.
the topics in the bulleted list below.
LEARN PREPARE RESPOND RECOVER -
Floodplains Levess Managing Stormwater Planning Flood Insurance Reducing Runoff
i . ooy toa | | Sommeomesr atgtion] What is 3 Floodplain
* Managing Stormwater * Funding - Substantial Damage |+ Commanity Mitigation *  Effects of Development in the Floodplain
* Water Quality . . ed - | Assista +  Get Floodplain Maps
* Climate Change. | Success Stories + Howto Revise Floodplain Maps.
* Regulations. *  What is an Elevation Certificate
+ What is Substantial Improvement / Damage
*  Who should have Flood Insurance
+ What is the Community Rating System
I for Floodplain &
Water Quality Climate Change Regulations Leam more about floodglain and starmmwater management:. Property Protection Financial Assistance
Agencies & Resources. IAFSM
Fedars, nate & Couny pgences Memberp
Poles Publations & Rescurees
Crdimnces Aot Us
e
Floodplain Offinks
la iplain &
T R — - - - - - =
8 Rescurces e
Federa, Sate & County Agencies  Membership Inrs“
S P e i Wiinais Flonds | a resource from the llinois Assaciation for Floadplain & Stormwater Management {IAFSM) Ia Minls Association for Floodplain & (AFSM)
Legiithe esources News e I
Fioodplain Offcials: Learn more about floodplain and stormwater management. Learn more about flocdplain and stormwater management:
Reports & Sues IAFSM IAFSM
Federal, State & County Agencies Membership Federal, State & County Agencies Membership
eguiatery requrements Contorence & Reguiatey requiements Conference 8
Policies. publications & Resources Policis: Publications 2 Resouress
Ordinances. About Us Ordinances. About Us
News = Nous
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CONTENT

Identify Update
Content Outline
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Content identified from federal and state agencies

Review Research
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CONTENT

Identify Update
Content Outline

Heading Topic Rvailable Detail
L2 T

Review Research




CONTENT
: Identify Update
Review Research Content Outline

* Hnal outline represents available content
* Overlapping topics were refined

* Respond vs. Recover
* Topics without available content are inactive




IAFSM Learn v Prepare v Respond Vv Recover v IAFSM  Q

Flood risk
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IAFSM Learn v Prepare v Respond v Recover v

Flood risk

Stormwater Runoff Floodplains
UrbanHydro




IAFSH -

Areyou flood ready?

ared dn infatto dolbatore.
et a fidad

Connecting people to
helpful resources

VISUAL DESIGN

IRFSM o provsrer  momona-  mecover

Lorem ipsum dalor sit amet. cansectotur adiplscing oli, sed do elusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud laboris nisi ut

Are you at Risk?

Floodplains Levees

Managing Stormwater

Prepare >

UrbanHydro

IAFSM o oo

Floodplains

Lorem ipsum dolor sit amet, consectetur adipiscing efit, sed do elusmod tempor
incidiciunt ut labore dolore magna aliqua.

Geology of a Floodplain

<o, consecteru adipazng ol sed 62
ot £t colara magna alqua
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People and Flood Plains

s = o 1 feucibus scelerisoue. el Firgils

- Recover~

Why I'm at Risk

Lorem Ipsum dolor sit amet. consectetur adipiscing elit, sed do elusmad tempor
incididunt ut lsbore et dolore magna sliqua. Ut enim ag minim veniam, quis
nostrud exercitation ullamco laborls nisi ut aliquip ex ea commodo consequat.

Are you at Risk?

Floodplains Managing Stormwater
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NEW WEBSITE

Spina tech..... o T T

The website is supported by a content
) A Are you flood ready?
management system that will allow
additional content to be added as it
- becomes available.
Smni‘;:;;ﬁ:!1::;”:‘:2:::2::1;1:“;z:;” e | We hope that IAFSM memb_ers will ’
e continue to create and contribute
content to this website.
Additional rich content, such as
videos, photos, and illustrations may
also be added.

meodations  Resvations
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Website Status

* Draft isconplete

* 8 Heading pages

* 17 Topic pages

* 56 Detail pages
* |AFSMBoard reviewing draft
* Announcement when final




Content Needed
IAFSM Learn v Prepare v Respond v Recover v IAFSM  Q

Success stories

Spin- fech
UrbanHydro




QUESTIONS?




