
Community Rating System 
CRS PROGRAM 

Simplifying & Understanding 
Required Activities and 

Documentation



What Is CRS?
●Voluntary Program under the NFIP

●Community Rating for FP Mgmt. Efforts

● Flood Insurance Discounts based on Classification

● Recognition as a Floodplain Mgmt. Leader

● Provide Ideas for Better FP Management 



The CRS Series

• Public Information - Local outreach activities that advise people about 
the flood hazard, flood insurance, and flood protection measures. Messages are 
directed toward floodplain residents, property owners, insurance agents, real estate 
agents, or other community stakeholders. 

•Mapping & Regulatory - Preparation of better flood hazard, open 
space and storm water mapping, and regulations that exceed the National Flood 
Insurance Program (NFIP) standards.

• Flood Damage Reduction – Mitigation activities such as sewer 
backup, elevation, buyout & demolition of structures in the floodplain. Inspection 
and maintenance of drainage ditches, basins and streams.  Identification and 
outreach to Repetitive Loss sites.

•Warning & Response - Activities based on programs and plans that 
work with a community's emergency management division in response to flood 
threats.



Simplifying / Understanding
CRS Verifications

• Annual Recertification documents

• CC-213 - Initial at each line –CEO Signature

• Updated Program Data Table

• Some items require documentation

• 5 -Year  (3-Year) Verification documents

• CC-230 –Activities Checked –CEO Signature

• Updated Program Data Table

• Verification Documentation

• Program Prerequisites

• Required to remain in the CRS Program



Simplifying Documentation
Annual Requirements – 300 Series

• 310 – Prerequisite / Recertification / Verification

• Annually - ECs (Construction Docs) & Permit List (Prerequisite – Recert –Verification)

• Verification Visit – Signed CCMP

• Activity 320 Map Information – 330 Outreach – 360 Flood Protection Assistance:

• Annual Recert –Annual Publication & Log or Records

• Verification Visit - Same as above plus other verification documentation for any changes 
to your publications, procedures, reference maps or staff 

• 340 – Real Estate Brochure / 350 – Library –Website / 370 Flood Insurance 
Assessment

• Annual Recert – Initial Verification

• Verification Visit – 340 Distribution List for Realtors / 350 Verification that the website is 
checked for broken links monthly & Updated Library Documents &  370 –Updated 
Assessment.



• 410 – Maps & Studies

• 420 – Maps - Inventories - Deeds - Regulations

• 430 – Newly Adopted Ordinances Regulations*

• Plans / Permits and SI/SD  Tracking  / Certifications

• 440 – Maps

• 450 – Drainage Reports – ESC / WQ Plan Sheets 

Annual Recertifications only require CRS Coordinator Initials where indicated
* Updated Floodplain & Stormwater Ordinances must be submitted for Review to 

the CRS Specialist during Recertification 

Simplifying Documentation
5 (3)-year Verification Documentation Only– 400 Series



Simplifying Documentation
Verification Documentation 

500 Series Program Prerequisites

• 500 – Prerequisite / Recertification / Verification

• 5-year Verification Visit – RL Area Map & Signed CCRL Form; plus

• Annually –Outreach and mailing list

• 510 – Prerequisite for Cat C - Rep Loss Communities

• 5-year Verification Visit –Updated Plan (FMP / RLAA)

• Annually – Progress Report



Simplifying Documentation
500 -600 Series - Annual Requirements – 5-Year Verification

• 520/530 – Recertification & 5 (3)-Year Verification

• Annual Recertification – Initial where indicated

• Verification Visit - New sites / New credit only requires documentation outlined in CRS 
Coordinators Manual

• 540 – Recertification & 5 (3)-Year Verification

• Annually –Current Inspections - Outreach

• Verification Visit – the above plus SOP, Map and Component Verification

• 600 Series – Recertification / Verification

• Annually –After Action Report (Annual Exercise) & Outreach

• 5-year Verification Visit – the above submittals plus updated Critical Facilities & Annual 
Warning System Testing verification



COMMUNITY RATING SYSTEM
CRS PROGRAM

QUESTIONS???
Construction Certificate Certifications and Annual Recertifications
Bradley Arkens, CFM
ISO/CRS Resource Specialist
(541) 890-7418 mobile
Bradley.Arkens@verisk.com

New Applications / Verification Visits / Modifications
Lou Ann Patellaro, CFM
Community Rating System (CRS) Specialist 
(312) 438- 9113 mobile 
LouAnn.Patellaro@verisk.com

COME VISIT US IN THE EXHIBITOR'S AREA FOR A ONE ON ONE CHAT!
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