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RLAA Process
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Request Input – Resident Survey
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929
Surveys Sent

181
Responses



Resident Survey – 4 Sections
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Property Information Flooding History

Flooding Source Protection Measures
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62% 
Experience 

Flooding
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86% 
Have  a below-grade level
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76% 
Have flood 

protection measures



Contact Agencies & Organizations
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MWRD

IDOT



Contact Agencies & Organizations
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9
Studies
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City Programs

IDOT Data
Roadway Flooding



Define Repetitive Loss Areas
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15 
Repetitive 

Loss Areas

245 
Repetitive 

Loss Properties



Define Repetitive Loss Areas
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929
Addresses in 

RL Areas

Avoided Condo 

Buildings

When possible



Collect Building Data
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Address
X, Y Coordinates



Collect Building Data
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Collect Building Data - GIS
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• Address

• Repetitive Loss Area

• Building Elevation

• Foundation Type

• Age of Structure



Collect Building Data – Field Inspection
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• Building Condition

• Location of Air Conditioner

• Elevation of Air Conditioner

• Drainage Pattern

• Drainage Direction

• Downspouts Drain Away



Review Alternative Protection Measures
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1. Non-Structural Measures

2. Green Infrastructure

3. Grading Improvements

4. Plumbing Improvements

5. Wet Floodproofing

6. Dry Floodproofing

7. Elevation, Relocation, and Demolition



Complete Detailed Area Analysis
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RL Area description

Floodplain Info.

Questionnaire Responses

Representative Photos
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Property Photos
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• Associated image with parcel

• Labeled images with address

• Printed all images in a grid

• Included image label under 

image

• Sorted by address/ image label

• Images included in attachment 

(not for public release)



Lessons Learned
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• More, smaller RL Areas

• Use GIS to reduce effort

• Survey indicated severity of 

flooding

• Mitigation options based on: 

• RL Area 

• depth of flooding
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