
CRS 2013: 
New Activities, New Opportunities 

● What Is CRS? 

● How To Join 

● Changes from 2007 → 2013 

● 330 Outreach Projects 

● 430 Higher Regulatory Standards 
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What Is CRS? 

● Voluntary Program under the NFIP 

● Community Rating for FP Mgmt 

Efforts 

● Flood Insurance Discounts 

● Recognition as a Floodplain Mgmt. 

Leader 

● Provides Ideas to “Get Better”  

 



     How To Join? 

● Find ≥ 500 points 

● Request State Compliance Review 

(CAV) 

● Request FEMA Compliance Review 

(CAV) 

● Schedule Application Mtg.  

● Prepare Documentation 



Changes from 2007 → 2013 

- Does not take affect until you Modify or Cycle 

- Default credits now Optional Minimum Credits 

- Recertifications 

- ECs 

- Recert Dates may be changing (IL – February) 

- New Recertification Data Table 
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Changes from 2007 → 2013 
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310 a 
Will you keep FEMA Elevation Certificates on all new buildings and 

substantial improvements in the SFHA? 
38   38 38 

  b 
Do you have FEMA Elevation Certificates on buildings built before your 

CRS application? 
    12 48 

320 a 
Are you willing to publicize that you will read FIRMs for inquirers and 

keep a record of what you told them? 
    30 30 

  b 
Do you provide inquirers with other non-insurance related information 

that is shown on your FIRM? 
    20 20 

  c 
Do you provide information about flood problems other than those 

shown on the FIRM? 
    20 20 

  d Do you provide information about flood depths?     20 20 

  e 
Do you provide information about special flood-related hazards, such 

as erosion, subsidence, or tsunamis? 
    20 20 

  f 
Do you provide information about past flooding at or near the site in 

question? 
    20 20 

  g 
Do you provide information about areas that should be protected 

because of their natural floodplain functions? 
    20 20 



Changes from 2007 → 2013 

- Does not take affect until you Modify or Cycle 

- Default credits now Optional Minimum Credits  

- Recertifications 

- Application Quick Check & Process 

- Community Self-Assessment 
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www.crsresources.org – 200 Series 
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Changes from 2007 → 2013 
- 2013 Manual Format 

- Background 

- Activity Description 

- Elements 

- Credit Criteria 

- Credit Points 

- Impact Adjustment 

- Documentation Needed (cycle & Recert) 

- Credit Calculation 

- For More Information 

- Related Activities 

 



Changes from 2007 → 2013 

- Does not take affect until you Modify or Cycle 

- Default credits now Optional Minimum Credits  

- Recertifications 

- Application Quick Check & Process 

- Community Self Assessment 

- Cycle Dates (Class & Discount) 

- Manual Format 

- Prerequisites 

 



2013 Prerequisites 

Class 9: 
 Must maintain flood insurance on all required public buildings 

Class 6: 

 old: Class 7 BCEGS = 6/6 or better 

 new: Class 6 BCEGS = 5/5 or better 

Class 4: 

BCEGS went from 5/5 to 4/4 

Require higher points under Act. 430 (700 pts.) 

Must get Act. 610 credit 

Must get 100 pts. under natural functions elements 



Changes from 2007 → 2013 

- Does not take affect until you Modify or Cycle 

- Default credits now Optional Minimum Credits  

- Recertifications 

- Application Quick Check & Process 

- Community Self Assessment 

- Cycle Dates (Class & Discount) 

- Manual Format 

- Prerequisites 

- CC-EHP (520/530 & 540/620) 



Changes from 2007 → 2013 

- 310 – 90% threshold, ECWS, ECCF and ORS 

moved 

- 320 – new menu of map information credits 



2013 Activity 320 
Must do the first one 



Changes from 2007 → 2013 

- 310 – 90% threshold, ECWS, ECCF and ORS moved 

- 320 – new menu of map information credits 

- 330 – Emphasis on local, not national standards. 

-2 new elements (FRP & STK) 

-PPI replaces OPS and carries bonus credits 

- 350 – Website credits 

- 360 – FAA & TNG 

- 370 – New Activity – Flood Insurance Promotion 

- 420 – Credit Doubled 

-More credits for NB activities 

-OSI & LZ moved from 430 to 420, given more credit 

 



Changes from 2007 → 2013 

 

- 430 – Restructured 

- New element DL 

- FRB increased credits and restructured 

- FDN and comp. storage credits increased 

- PCF credits restructured 

- Building Code credits reduced 

- LDP moved from 450 to 430 

- New element RA (CFMs, inspections, old ORS) 



Changes from 2007 → 2013 

- 450 – SMR credits increased (SZ, DS), addition of 

LID credits. 

- 510 – credits increased but restructured to reward 

the implementation of plans 

- 520 – credit reduced by 40%, but bonus pts. for 

CFs and for clearing > 30% of SFHA.  CC-EHP. 

- 530 – CC-EHP 

- 540 – CC-EHP and have to identify all 

components of your system. 



Changes from 2007 → 2013 
- 610 – increased credits, Pre-planning response 

actions emphasized 

- 620 – “Levees”  Reorganized & Re-named 

- Inventory all levees 

- Maintenance Program 

- Outreach 

- 4 new elements that score how well you: 

-Know a failure is coming 

-Warn those that need it 

-Have a plan in place to address a failure 

-Critical Facilities are addressed 



Changes from 2007 → 2013 
- 630 – “Dams”  Reorganized & Re-named 

- SDS credits reduced and not automatic anymore  

- Inventory all dams 

- Outreach 

- 4 new elements that score how well you: 

-Know a failure is coming 

-Warn those that need it 

-Have a plan in place to address a failure 

-Critical Facilities are addressed 

- 710 – use 10-yr. average growth for dwelling 

units, not population. 



330 Outreach Programs 

- Outreach Projects (OP) - ^200 pts. 

 

- Flood Response Preparations (FRP) - ^50 pts. 

 

- Program for Public Information (PPI) –  

  40% bonus for OP and FRP (and other Activities), 

  plus it allows for more credits available in OPs 

 

- Stakeholder Delivery (STK) – 30% bonus for OP 



330 Outreach Programs 

2007: 

-10 Topics credited 

- Outreach to everyone:  6 pts./topic (60 pts.) 
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330 Outreach Programs 

2007: 

-10 Topics credited 

- Outreach to everyone:  6 pts./topic (60 pts.) 

- Outreach to just SFHA: 13 pts./topic (130 pts.) 

- 3 additional outreach projects to any audience: 

2 pts./topic (60 pts.) 

- Outreach Program Strategy (100-125 pts.) 

 

ALL DONE ANNUALLY 
 



330 Outreach Programs 

2013: 

- 2 Types of Outreach Credited: 

- Annual Outreach Projects (OP) 

- Outreach Projects distributed when a flood occurs (FRP) 

- Credits are based on 3 Factors: 

- What and How Many topics are covered 

- Audience  

- How often the topics delivered 

 

 



330 Outreach Programs 

- Outreach Projects (OP) 
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330 Outreach Programs 

- Outreach Projects (OP) 

- Informational Materials (1pt./topic) – 2007 OPA 

- General Outreach Projects (2 pts./topic) – 2007 OPC 
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-SFHA residents and businesses 
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ALL DONE ANNUALLY 
 



330 Outreach Programs 

- Outreach Projects (OP) 

- At least 1 project must cover flood insurance 

- No limit to the # of projects 

- No limit to # of times/yr. a project is distributed 

- use a different media 

- involve two-way communication with audience 

- Cannot exceed 200 pts. (not including PPI & STK 

   bonuses) 



330 OP Scoring 

  



330 Outreach Programs 

- Flood Response Preparations (FRP) 

-Prepared, reviewed and updated each year. 

-Only disseminated during/after a flood event 

-Use same 6 topics as OPs 

-Must get OP credit to get any FRP credit 

-Scored the same way as OPs 

 



330 FRP Scoring 

-  



330 Outreach Programs 

- Program for Public Information (PPI) 

- 40% multiplier for OP and FRP credits. 

 

40 (OP) + 20 (FRP) = 60 

With PPI: 

[40 (OP) + 40(.40)] + [20 (FRP) + (20).40] =  

[40 + 16] + [20 + 8] =  

[56] + [28] = 84 



330 Outreach Programs 

- Program for Public Information (PPI) 

- 4 more topics become available for scoring 
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330 Outreach Programs 

- Program for Public Information (PPI) 

-STEP 1: Establish a PPI Committee 

-STEP 2: Assess community’s public information needs 

-STEP 3: Formulate Messages 

-STEP 4: Identify outreach projects to convey messages 

-STEP 5: Examine other public info. initiatives 

-STEP 6: Prepare the PPI document (annual report) 

-STEP 7: Implement, monitor and evaluate program 

 



330 Outreach Programs 

- STEP 1: Establish a PPI Committee: 

- ≥ 5 people 

- 1 from community FP mgmt. office 

- 1 from community public info office (if it exists) 

- ½ of members are from outside local government 



330 Outreach Programs 

- For a Multi-Jurisdictional PPI Committee: 

- must send 2 reps. from each community 

- ≥ ½ of comm.’s reps. must be from outside local govt. 

- ≥ ½ of comm.’s reps. must attend all meetings 



PPI “Extra Credits” 

► 340 (^4 pts.) – if realtors are part of PPI and use 

   creditable handouts. 

► 350 (^29 pts.) – if website is part of PPI 

► 360 PPA (^15 pts.), 360 PPV (^15 pts.) &  

   360 FAA (^5 pts.) – if these services are  

   publicized through a PPI. 

► 370  & 510 – same committee can be used 

► 420 (5 pts.) – if NB educational materials used in  

   open space areas. 

► 540 SDR (5 pts.) – if SDR is publicized through PPI 



330 Outreach Programs 

- Stakeholder delivery (STK) 

- 30% bonus for OPs 

 

- Only available with PPI credit first 

- Stakeholders: 

-Insurance company, realty firm, newspaper, FEMA   

  (brochures, meetings), neighborhood or civic assoc.,  

  utility company, schools, etc. 

 



330 Outreach Programs 

 

 

Questions? 



430 Higher Regulatory Standards 

- Development Limitations (DL) 

- Prohibit Fill (280 pts.) 

-Comp. Storage (130 x ratio) 

- Prohibit Buildings (1,000 pts.) 

- Prohibit Storage of Materials (^50pts.) 

- Outdoor storage of all materials in SFHA (50 pts.) 

- storage of hazardous materials anywhere in SFHA (20 pts.) 

- hazardous materials stored inside, above BFE (10 pts.) 

 



430 Higher Regulatory Standards 

- Freeboard (FRB) 

 

 



430 Higher Regulatory Standards 

- Foundation Protection (FDN) 

- buildings on compacted fill 

- protected against erosion and scour 

 

If no Comp. Storage req’d:  35 pts. 

If Comp. Storage req’d:  60 pts. 

 



430 Higher Regulatory Standards 

- Protection of 

  Critical Facilities (PCF) 

 

 



430 Higher Regulatory Standards 

- Building Codes (BC) 

- 2007 Manual: 
- BCEGS Rating = 15 pts. per Class above 7 

- I-Codes were 40 + 40 + 5 + 5 + 5 = 95 

- Typical score = 120 pts. 

- 2013 Manual: 
- BCEGS Rating = 10 pts. per Class above 6 

- I-Codes are 20 + 20 + 3 + 3 + 2 = 48 

- Typical score = 58 pts. 



430 Higher Regulatory Standards 

- Local Drainage Protection (LDP) 

- Grading Plans 

- 2007 = 50 pts.            2013 = 40 pts. 

- Positive Drainage 

- 2007 = 20 pts. 

- 2013 = 10 pts. 

- OR 20 pts. if you ensure drainage does not affect neighbor 

 



430 Higher Regulatory Standards 

- Regulations Administration (RA) 

- RA1a. = 5pts. per CFM on staff (up to 25 pts.) 

- RA1b. = 25 pts. CFM approval of all permits 

- RA2 = 5 pts. for IAS accreditation 

- RA3 = 16 pts. for permitting process 

- 3 inspections (before, during and after construction) 

- RA4 = 16 pts. for reinspections done at point of sale 

              or renovation 

- RA5 = 5 pts. (was 10 pts.) for off-site record storage 

 



430 Higher Regulatory Standards 

 

Typical/Average IL Score (2007) = 585 

 

Converted to 2013 Credits = 658 

 

Increase of 73 pts. (12.5%) 
 



 

 
Questions ? 

 



 

 Scott Cofoid 
Peru, IL 

 
scofoid@iso.com 

 
(815) 220-1002 


